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Jumeirah Groulp{ Summer Internship 2025
Opportunities for Recent Graduates

Description

Welcome to the epitome of opulence and grandeur - the Jumeirah Group, a
renowned hospitality brand that has redefined luxury in Dubai. Nestled amidst the
breathtaking skyline of this cosmopolitan city, Jumeirah Group offers an exceptional
range of world-class hotels, resorts, and residences that provide an unparalleled
experience to its discerning guests.

Responsibilities

As a member of the Jumeirah Group team, you will shoulder the responsibility of
delivering exceptional service and ensuring that every guest enjoys a memorable
stay. Your duties may include:

1. Providing personalized assistance to guests, anticipating their needs and
ensuring their utmost comfort.

2. Managing guest reservations and coordinating with various departments to
ensure smooth operations.

3. Maintaining a thorough knowledge of the hotel’s facilities, services, and
local attractions to provide guests with relevant information.

4. Resolving guest complaints or concerns promptly and efficiently, going
above and beyond to exceed their expectations.

5. Collaborating with the hotel’s team to create unique and memorable
experiences for guests, such as organizing special events or customized
itineraries.

Qualifications
To be considered for a position at Jumeirah Group, you should possess the
following qualifications:

1. A bachelor’s degree in hospitality management, business administration, or
a related field.

2. Proven experience in the hospitality industry, preferably in a luxury hotel or
resort environment.

3. Exceptional communication and interpersonal skills to interact effectively
with guests and colleagues from diverse backgrounds.

4. Strong problem-solving abilities and the ability to handle challenging
situations with composure and professionalism.

5. Fluent English language skills, with knowledge of additional languages
considered a plus.

Experience

Jumeirah Group seeks individuals with a track record of excellence in the hospitality
industry. Previous experience in luxury hospitality will be highly valued, as will
expertise in customer service, front desk operations, guest relations, or a related
field. Showcasing your ability to provide exceptional service and create memorable
guest experiences will greatly enhance your chances of joining this prestigious
organization.
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Skills
The ideal candidate for a role at Jumeirah Group should possess the following
skills:

1. Attention to detail and a commitment to delivering exceptional quality in
every task.

2. Strong organizational and time management abilities to prioritize multiple
responsibilities effectively.

3. Excellent problem-solving skills and the ability to think quickly on your feet.

4. A warm and friendly demeanor, coupled with impeccable customer service
skills.

5. Proficiency in using hotel management systems and technology to
streamline operations.

Job Benefits
Working at Jumeirah Group offers a host of enticing benefits, including:

1. Competitive salary packages and opportunities for career advancement.

2. Access to exclusive training and development programs to enhance your
skills and knowledge.

3. Employee discounts at Jumeirah Group’s hotels, resorts, and restaurants
worldwide.

4. A supportive and inclusive work environment that fosters personal and
professional growth.

5. The opportunity to be part of a prestigious hospitality brand that is
synonymous with luxury and excellence.

Contacts

To explore career opportunities with Jumeirah Group, please visit our official
website at www.jumeirah.com/careers. There, you will find a list of available
positions and detailed instructions on how to apply. Join us on this remarkable
journey and be a part of the extraordinary experiences we create for our guests in
Dubai and beyond.

Experience the pinnacle of luxury with Jumeirah Group - where dreams come to life,
and memories are made to last a lifetime.
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